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Service Release Notes 
Version 

Release date 

24.5.0-p1 

31/7/2024 

Fees and Billing 

Issues resolved 

⚫ Subsidies [NSW DoE]: 'Allocate to Outstanding Fees' option did not work 

Selecting the Allocate to Outstanding Fees button for a subsidy (Subsidies | Subsidies | Allocate 

to Outstanding Fees) did not open the Allocate Subsidy to Fees screen. 

This issue affected NSW DoE schools only. 

Version 

Release date 

24.5.1 

12/8/2024 

Academic Reports 

Issues resolved 

⚫ Text component: Text used for hyperlinks was not being respected, with URL code 

printed instead 

System logic has been updated to allow more special characters such as '?' and '=' when 

adding a URL. 

⚫ Generating academic reports when a large number of Student flags existed would result 

in a performance issue 

⚫ The graphs in the My Class Status section were displaying as line graphs instead of bar 

graphs 

Activities 

Issues resolved 

⚫ When adding new step in an approval workflow, it was added incorrectly after the last 

step 

The first and last steps in the activity approval workflow are auto-generated and do not require 

approval. Any approval step added to the workflow must fall in between first and last steps with 

an option to change the approval order. 

⚫ 'Approval Required' setting set to 'No' was not being respected, resulting in activity self-

registration not being automatically approved 

The registration status was still showing 'Pending' in the activity participants list instead of 

'Approved'. 

Analysis 

Issues resolved 

⚫ After a school had imported files under the NAPLAN VIC file type, new year groups were 

being created 

To address this, the new year groups are now converted to existing school years when 

importing 

⚫ VIC: Naplan band data was not imported if split over multiple files for the same year 

group 
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 Attendance 

Issues resolved 

⚫ The list of approved future absence notifications was unable to be viewed in some 

circumstances 

School Attendance | Notification | Future Absence Requests | Approved 

⚫ Partial absences page pagination was displaying incorrect results after page 1 

⚫ The STATS report export was not printing any data when the option to ‘Restrict to 

standard STATS Year groups’ was selected 

A new option has been added in the STATS export to use the Census Year from enrolments 

instead of the Year Level Code.  

⚫ Absence reasons were not displaying in the future absences table 

A new endpoint to expose future absence reasons has been added to the API.  

⚫ An error occurred when attempting to add a comment to a student's absence via the 

student Attendance History view 

⚫ Roll display was showing a student as available for marking one day before their start 

date 

⚫ Disabled rolls were showing in the 'My unsubmitted rolls' list 

⚫ The count of year-to-date absences on a student's attendance screen was incorrectly 

including future absences 

⚫ Part time schedules set up in Enrolments were not being respected on rolls 

 Attendance PxP 

Issues resolved 

⚫ Multiperiod absence time selection was only displaying the times of the second period, 

preventing a partial absence from being added in the first period 

Maximum Timed Absence setting in Settings screen can be set to ‘Period Time’, which will allow 

period times to display for the entire length of the period. In the case of Multiperiod absences, 

the user will now see period times for both periods. 

⚫ Disabling classes would cause an error if the count was too high 

Core\Data Sync 

Improvements 

⚫ Data Sync: The SAIS data sync credentials have been restricted to read-only access for 

schools using the SAIS data source 

NSW DoE schools who believe the sync credentials are incorrect should contact Sentral for 

assistance. 

Enrolments 

Issues resolved 

⚫ Student Code: An error occurred when attempting to change the Student Code Algorithm 

setting in Enrolments | Setup Enrolments | School Settings 

⚫ Houses: An incorrect house was shown against a student due to the system looking up 

the student's future enrolment record instead of the current enrolment record 

⚫ Students: Certain student's summary screen showed an incorrect enrolment type against 

the sibling record attached to the same household 

Added ability to link a custom enrolment status to an inbuilt status via Enrolments | Setup 

Enrolments | Enrolment Statuses | Edit. The linking will ensure that the system is able to 

correctly display the correct enrolment type for students placed on a custom enrolment status. 

⚫ Flags: The Custody Arrangement automatic flag was not always applied or removed 

when a student's household Residential Status changed 
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 Health 

Issues resolved 

⚫ Ambulance Report: The ambulance report PDF failed to generate for certain students 

with a linked Emergency Care Plan 

Issue Tracking 

Improvements 

⚫ Widget: Updated the Task Statistics widget to display data specific to the logged in user, 

including filtering for tasks assigned to and created by the user 

Issues resolved 

⚫ Reports: For certain task types, the Task Details PDF Report failed to print any tasks in 

relation to the task type 

Markbook 

Issues resolved 

⚫ Classes from non-selected year levels were displayed on the distribution plot for 

calculated columns 

Student Profiles 

Issues resolved 

⚫ Flags: Flags assigned to certain students were showing duplicates in the students' 

profiles 

Timetables 

Issues resolved 

⚫ Events coming through from Edval Daily were appearing on teacher timetables but not 

on the associated room timetables 

Wellbeing 

Issues resolved 

⚫ Long load times were experienced when viewing students in Wellbeing with an incident 

history that included multiple students 

⚫ Restrictions on awards were able to be bypassed by going to the specific student and 

then adding the award 

⚫ NSW DoE schools: The total days suspended on a student's suspension screen was 

displaying incorrectly for some students 

⚫ NSW DoE schools: An overlapping suspension error was appearing when a suspension 

in a year prior to 2024 had no expiry date 

Suspension overlap rules will only apply from the start of 2024 when the new policy was 

introduced. 

⚫ NSW DoE: Suspensions requiring adjustment from pre 2024 were not able to be edited or 

resolved 

⚫ NSW DoE schools: Editing a suspension from the student screen was not sending an 

update to the DoE 

⚫ NSW DoE schools: Formal Cautions were included in the Expired Suspensions count 

 


